
Help with Requesting Remote Assistance with 
Olean Computers 

 

 Click - Start, Run then Help and Support 
 

 
 

 Click - Invite a friend to connect to your computer with Remote Assistance 
 

 
  



 
 

 Click - Invite someone to help you 
 

 
 

 Type in the email address - oleancomputers@yahoo.com or tech@oleancomputers.com 

 Click ς Invite this person 
 

 
  



 Write your name then a message describing your problem and Click Continue. 
 

 
 

 Set the invitation hours from 48-72 hours to allow time for OleanComputers and 
yourself to schedule a help session.  A password is optional. Click ς Send Invitation. 

 

 
  


